
Self-Service Hub 
for Q2C
by  Mobolutions

Customer Adoption & 

info@mobolutions.com

www.mobolutions.com



INTRODUCTION

SOLUTION IN ACTION

Manual subscription and billing management frustrates customers, drives up support 
costs, and slows cash flow. With multiple systems, batch processes, and limited 
transparency, customers lack real-time control and businesses miss opportunities for 
efficiency and retention. Introducing 

Customer Adoption & Self-service Hub for Q2C by Mobolutions;
to solve for this need. 

Transform Customer Experience with 
Effortless Subscription, Billing and
Payment Management!
Enable customers with a robust self-service portal for subscriptions, usage, 
and billing, built for SAP Quote-to-Cash solutions
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Businesses often struggle with:

THE CHALLENGE OF DELIVERING A MODERN 
Q2C CUSTOMER EXPERIENCE  

SAP Q2C gives you a powerful engine for subscription and billing management. But without a seamless, self-
service customer interface, critical gaps remain in how customers interact with your business and how efficiently 
your teams can operate.

SAP Q2C optimizes and revolutionizes your monetization strategies & order-to-cash processes. 
Now we’re talking about unlocking SAP's full potential.

That’s why we built the Mobolutions Customer Adoption & Self-service Hub: to put the power 
of your Q2C investment directly into your customers’ hands, while giving your teams the 
freedom to focus on growth, innovation, and strategic service.

Even with the automation provided by SAP Q2C, customers may still need 
to call for basic tasks like updating payment info, changing a subscription, 
or disputing a charge. This slows resolution times and erodes satisfaction.

SAP Q2C can processes data in real time, but if customers can’t see and 
act on that data instantly, the benefit is lost. Delays in communicating 
charges, usage, or renewals weaken trust and slow cash flow.

Support teams remain bogged down with repetitive, low-value requests 
that a modern portal could automate, diverting attention from higher-
impact service and revenue opportunities.

Without a unified hub, customers face disjointed journeys between web, 
mobile, and support, leading to confusion and lower adoption of self-
service options.

As customer volumes grow, the cost to serve rises unless more interactions 
can be handled digitally, automatically, and accurately — with no increase 
in operational overhead.

Customer Frustration from Limited Self-Service 

Missed Opportunities for Real-Time Engagement 

High Support Costs from Avoidable Inquiries

Fragmented Customer Experience Across Channels 

Scaling Without Scaling Headcount 
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YOUR BUSINESS
NEEDS A SEAMLESS SOLUTION,
YOUR CUSTOMERS DESERVE CONTROL!

The Customer Adoption & Self-service Hub for Q2C by Mobolutions offers 
a seamless solution for the customer experience of Quote-to-Cash – inclusive of 
subscription management, billing, and payments. It empowers your customers 
to handle their accounts independently, reducing support calls and improving 
operational efficiency. With real-time integration, your customers always have 
access to the latest data, ensuring they can make informed decisions instantly. 
This self-service portal not only enhances customer experience but also reduces 
costs and scales effortlessly with your business. 
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CHALLENGE VALUE TO YOUR 
BUSINESS MOBOLUTIONS CAPABILITY

CUSTOMERS RELY ON 
SUPPORT FOR BASIC 
ACCOUNT UPDATES

Boost satisfaction 
& free up internal 
resources

TOTAL ACCOUNT CONTROL- 
Self-manage subscriptions, 
usage, billing, and payments 
anytime – no calls or delays, 
and allowing you to reduce 
operational strain

BILLING DELAYS AND 
OUTDATED INFO 
CAUSE DISPUTES AND 
CASH FLOW ISSUES

Eliminate surprises, 
accelerate payments, 
improve operational 
efficiency

REAL-TIME EVERYTHING – 
Live SAP Q2C integration for 
instant updates on orders, 
payments, credits, and usage – 
eliminating billing surprises.

LACK OF BILLING 
CLARITY ERODES 
TRUST AND DRIVES 
CALLS

Build transparency & 
customer confidence

TRANSPARENT BILLING – 
Clear, detailed invoices with 
downloadable history – reduce 
disputes & improve satisfaction.

RIGID PAYMENT 
PROCESSES SLOW 
COLLECTIONS

Increase on-time 
payments & improve 
cash flow

FLEXIBLE PAYMENTS – Manual, 
saved methods, or one-click 
autopay to speed collections & 
simplify the customer experience.

GENERIC PORTALS 
FAIL TO ENGAGE 
CUSTOMERS

Improve engagement 
& retention

PERSONALIZED DASHBOARDS - 
Tailored views with subscriptions, 
usage trends,
and upcoming charges

LEGACY PORTALS 
CAN’T ADAPT TO 
CHANGE OR GROWTH

Future-proof your 
investment

BUILT TO SCALE – SAP-native, 
secure, and ready to evolve 
without costly rebuilds

Our Customer Adoption & Self-service 
Hub for Q2C is designed to offer more 
than just robust features; it focuses 
on creating an intuitive, seamless user 
experience that integrates perfectly with 
your existing systems. Built on the SAP 
Q2C framework, the portal supports a 
variety of subscription models whether 
simple, hybrid, or usage-based, providing 
a scalable solution tailored to your 
business.

Key Values for Your 
Business:

Seamless Integration, User-Centric 
Design, and Continuous Support

•	 Faster Payment Collection 
•	 Decreased Churn
•	 Reduced Operational Over-

head 
•	 Better Business Insights
•	 Improved Transparency
•	 Drive Operational Efficiency
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Call to Action

Contact Info Section:

info@mobolutions.com
www.mobolutions.com

Turn Your SAP Q2C Investment into a 
Seamless Customer Experience

MOBOLUTIONS IS YOUR TRUSTED Q2C 
PARTNER

Selecting the right customer portal goes beyond technology, it’s about delivering 
a seamless experience, improving operational efficiency, and ensuring long-term 
scalability. Mobolutions’ Customer Adoption & Self-service Hub integrates effortlessly 
with SAP Q2C, leveraging SAP standard functionality, APIs & processes, ensuring 
security, flexibility, and the ability to scale as your business grows.

The Customer Adoption & Self-service Hub 
for Q2C by Mobolutions offers an unmatched 
combination of customer empowerment, 
operational efficiency, and scalability. Get started 
today and transform the way you manage your 
subscriptions and billing.
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