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Why it matters
Customers expect real-time visibility and control. CASH shifts routine interactions to 
digital self-service, accelerates payments, increases trust, and reduces churn. This is 
how enterprises modernize the Quote-to-Cash experience.

50%
Reduction in 
support costs

25%
Faster 
collection cycles

40%
Fewer invoice 
disputes



Invoice clarity & control
View, download, and dispute 
invoices online.

Frictionless payments
Manage wallets to keep 
accounts current.

Full account transparency
Real-time balances, billed & 
unbilled usage, subscriptions.

Secure access
Role-based, MFA-enabled 
login for strong protection.

Subscription flexibility
Pause, resume, upgrade, or 
cancel anytime.

Stay informed
Alerts for billing cycles, renewals, 
and usage thresholds.

Actionable insights
Analytics across billed & 
unbilled items.

Personalized dashboards
Analytics across billed & 
unbilled items

Platform advantages

Solution Features

Value delivered → Benefits recognized

Invoice disputes with 
pre-invoice visibility

50%
Support cost from 
call deflection

25%
Payment speed with 
Pay-Now & wallets

40%

10-15%
Retention via 
subscription control

30%
Manual adjustments 
after digital disputes

Enterprise-grade
SAP-native, 
scalable, secure

SAP-native Quote 
to Cash architecture. 
Embedded, not bolt-on.

Works with S/4HANA Billing, 
Revenue Accounting, and 
related Quote to Cash modules.

Designed by Quote to Cash experts 
across Telecom, Insurance, 
Manufacturing, Hi-Tech.

Cross-industry ready for 
subscription, usage, and 
recurring models.

Secure, extensible, 
high-performance for 
large enterprises.



CASH integrates with SAP Quote 
to Cash components such as 
S/4HANA Billing and Revenue 
Innovation Management to 
provide real-time visibility into 
billed and unbilled items, 
balances, and entitlements—while 
enabling customers to order, 
cancel, or modify subscriptions 
instantly.

Ready to empower customers and
accelerate revenue with CASH?

Reach us at

The value in
a subscription 
economy

“

Current capabilities
Invoice viewing 
& downloading

Profile & contact 
management

Notifications 
dashboard

Payments & wallet 
management

Subscription 
ordering & changes

Real-time usage 
& entitlements

Account balance 
visibility

MFA secure login

Invoice dispute 
management
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